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Dear Valued Customer,
Just as we rely on technology to make our lives easier, others rely on the same technology to steal personal information and commit fraudulent crimes. It’s more critical than ever to protect your identity, and that’s why Arbella is proud to announce our enhanced identity protection services powered by IDT911, one of the most trusted companies in identity protection. Arbella Identity Protection Services will provide you with comprehensive, personalized support to help you manage your identity, protect your online reputation, and prevent fraud—at no additional cost to you! Assistance and support include:
· Email Compromise Assist – Thwart, detect and recover from email hacking. 

· Social Media Compromise Assist – Manage your family’s reputation on social networks.

· Phish Assist – Sidestep phishing scams with our detection and recovery support.
· Device Compromise Assist – Protect your smartphones, tablets, computers and more. 

· Breach Assist – Respond swiftly, confidently and correctly with our security experts’ help when companies notify you that your data has been compromised.

· Assisted Living Fraud Support – Avoid fraud while caring for loved ones.

· Child Identity Theft Support – Protect your children’s identities from fraud and theft.

· Medical Identity Theft Support – If criminals use your personal data to commit medical fraud, we help you heal your identity and get back on your feet.

· Travel Identity Theft Support - We will help replace your lost or stolen IDs, passports, visas, and other documents, no matter where you are.

· Estate Identity Theft Support - Keep the identities of deceased family members safe from fraud.

These enhanced services are absolutely free because you purchased identity fraud expense coverage with one of the following Arbella endorsements: Special Coverage, Identity Fraud Expense, Schooner, Condominium Schooner, Topsail, or Renters Protection.

If you have any questions about these new enhancements, please contact your Arbella agent or visit us at www.arbella.com.
Arbella will cover the named insured on Homeowners policy, resident spouse, relatives if residents of the same household, and others under the age of 21 in the care of any of the above.

