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A hyperlink is added to the Claim Inquiry screens if there is a corresponding folder on SceneAccess or Mitchell’s 
WorkCenter. 
 
The existing SceneAccess hyperlinks will remain active after the transition to WorkCenter. 
 
The new hyperlink for Mitchell’s WorkCenter is named Appraisal Data to differentiate between the two sources. 
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The WorkCenter link opens to a transaction log for the claim. Individual vehicles in the claim will be 
displayed in the left-hand menu tree.  
 
Click on a plus sign next to a category to see the elements stored under that category. 
 
When you expand Estimates you should see Assignment and Estimate. 
 
.  
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Photos 

Estimate 

Click on the second Estimate link to display a PDF version of the appraisal.  
 
Click on the link All Photos to display the photos associated with this vehicle.  
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Click on the Print Image tab to access the PDF print version of the appraisal.  
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You can resize the photo window to 
display all photos or scroll down to 
view them sequentially.  
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Click on an individual photo to 
enlarge the image. 
 
 


