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MA Auto - Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

Arbella Connect™ DRIVERS screen has new messages, new help guide, and new entry fields for original license date. This information
is being added to ensure we have a date first licensed that reflects all driving experience, even if licensed out-of-state or country.

The new messages and help guide display on the DRIVERS screen:

DRIVERS *Denotes Required Figlds

IMPOQRTANT: For each driver, please confirm the Date First Licensed reflects all vears driving experience sven if original date licenged was out-of-stats
(005} or another country, If incorrect or Blank, select Edit to correct or enter the original date first licensed.

!* To add or delete a driver, return to the Oriver Information 2creen. To correct a licenze number, delete the driver and add a new driver.

Click here for the Date Firat Licenzed help quide.

Three new entry fields display on the DRIVERS screen:

Drivers

Driver License Number Date of Birth sDip DFL I |EFL.Dr|g:naI| I DFL-005 Actions

Definitions of the new entry fields:

0 DFL - Date First Licensed for MA licensed driver (pre-fills or is blank and non-editable)

0 DFL-Original - required entry for MA licensed drivers if the date in the DFL field does not reflect all years driving experience. This date must
always be prior to the date displayed in the DFL field.

0 DFL-OO0S - required entry for out-of-state or foreign licensed drivers
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MA Auto — Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater) B "

Example A - Arbella Connect™

1. MA Driver 1: the DFL date pre-filled and is the correct original date first licensed - entry to DFL-Original field is not required.
2. MA Driver 2: the DFL date is not an accurate original date first licensed - entry to DFL-Original field is required (via Edit).

3. AZ Driver 3: Entry to DFL-00S field is required for original date first licensed (via Edit).

IORK IN P RESE NEW BLUSINESS Y =1 M - 3 = = =1 RESC RCES R E JRTSE e -
P e T e et S o e et S T et s e o e i et e e D e D e D e P o e e

Per=zonal Auto Reference #: PA-NB-66614 Applicant Name: New Business
(MA)

] DRIVERS *Denotes Regquired Fislds
¥ Applicant

. . IMPORTAMNT: For each driver, pleage confirm the Date First Licensed reflectz all years driving experience even if original date licensed was out-of-gtate
¥ Driver Information

(005} or another country. If incorrect or blank, 2elect Edit to correct or enter the original date first licensed.
¥ Mehicles/Coverages ,

To add or delete a driver, return to the Driver Information gcreen. To correct a license number, delete the driver and add a new driver.

plizE Flick here for the Date First Licensed help guide. |
» Driverehicle e B
Assignment ’ 0 . Help with thie List [E7]
Quote Summary Drivers
o Driver License Number Date of Birth SOIP [DF -Orginal] [DFL-00S]  Actions
MA Driver 1 SXXXXXXXXX 01-20-1992 00  08-11-2009 Edit
MA Driver 2 SXXXXXXXXX 08-03-1963 99 03-16-2007 06-16-1957 Edit
AZ Driver 3 XXXXXXXXXX 02-25-1965 00 02-25-1982 Edit
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MA Auto — Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

Example B - Arbella Connect™

1. MA Driver 1: the DFL date pre-filled and is the correct original date first licensed - entry to DFL-Original field is not required.
2. MA Driver 2: the DFL date is blank - entry to DFL-Original field is required (via Edit).

3. AZ Driver 3: Entry to DFL-00S field required for original date first licensed (via Edit).

IORK IN PR RESS NEW BUSINESS =1 L OLS G DES GENGY RESC RCES REPORTE - 5
e I o e e —— T e e i e e e e wm e a o ™

Perzonal Auto Reference #: PA-NBE-66614 Applicant Name: New Business
(MA)

) DRIVERS *Denotes Required Fizldz
» Applicant
. . IMPORTAMNT: For each driver, please confirm the Date First Licensed reflectz all yvears driving experience even if original date licenzed was out-of-state
» Driver Information . ' : o T
(D05} or another country. If incorrect or blank, 2elect Edit to correct or enter the original date first licensed.

» Vehicles/Coverages - ) ) ) - ) . )
! o add or delete a driver, return to the Driver Information screen. To correct a license number, delste the driver and add a new driver.

» Drivers

Flick here for the Date First Licensed help guide.

» DriverMehicle

Assignment " 0 . Help with this List [F7]
CQuote Summary Drivers
UMW Questions Driver License Number Date of Birth SDIP LDEL-Criginal 1 M Actions
MA Driver 1 SXXXXXXXXX 01-20-1992 00 08-11-2009 Edit
MA Driver 2 SXXXXXXXXX 08-03-1963 99 06-16-1957 Edit
AZ Driver 3 XXXXXXXXXX 02-25-1965 00 02-25-1982  Edit
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MA Auto —Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

Arbella Connect™ has additional help messages display on DRIVERS screen (via Edit):

Massachusetis License Information
Licenze Number [ ]

Licenss State  Lassachusstts

Date First Licenzsed If MA Date First Licensed i= not the original date first licensed or is
blank, enter correct date in the Original Date First Licensed field.

I:r‘”d_[:[:_\.-\.-\.-\.-::
Original Date First Licenzed | )8-18-1957 Ijl j

License Status  |ACT

Hon-Massachusetts License Information

License Number :

Licenze State

Arizona hd

Original Date Firzt Licensed | p2-2c-qg982 Ijl Original Date Firzt Licenzed =hould reflect all vears driving experience in any state
or country. (MEM-DD-%™)
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MA Auto — Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

You may see a new error message on Arbella Connect™ if the policy effective date is changed to 5/15/2013 or greater.

Operators must be deleted and re-added as a result of changing the effective date to 2M15/2013 or greater.
To continue or exit application:
To continue you must correct the error(s) indicated.

To exitthe application, you may return to the pricr screen and click the “Save and Exit” button or navigate to your inbox. Data on this
page will not be saved.

e To correct:

. Return to DRIVER INFORMATION screen

Q

[on

. Copy DRIVER LICENSE NUMBER then click the DELETE action button
c. Re-add driver
d. Continue steps a-c for all drivers

e. Click CONTINUE on Driver Information and Vehicle/Coverages screens

bl

Confirm INQUIRY HAS BEEN PROCESSED message appears for all drivers listed on the DRIVERS screen
'/ INQUIRY HAS BEEN PROCESSED
g. Enter original date first licensed information, if needed.

h.Click on Driver/Vehicle Assignment to enter driver assignments.

i. Continue to QUOTE SUMMARY screen.
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MA Auto - Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

f‘k RBELL aji

e For WinRater real time rating, continue to enter:

0 Driver’s original date first licensed in the PRIV PASS FIRST LIC field located on the DRIVER INFORMATION screen

O Leave the “CHECK THE BOX TO RATE WITH PRIVATE PASSENGER FIRST LIC. DATE AND SDIP ENTERED ON THE SCREEN” blank.

Driver Information

FirstiLast: [Ma [Driver 2
Fequired FLati 2
License #  [SHX00000 gtate;lﬁ
Current Lic

Diate: 090231360 15| First License State: |

Check the box to rate with Private Pazsenger First
Lic. Date and SDIP entered on the screen [

<olP- |99 [ Driver's Ed [ Ay Driver's Ed
[ Away at School [ Good Student
[ Deferred
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MA Auto - Date First Licensed Help Guide: Arbella Connect™ e-transactions and Real Time Rating (WinRater)

e WinRater Real Time Rating will compare the PRIV PASS FIRST LIC date to the date retrieved from UMS and use the older of the two

dates for rating and SinglePoint transfer to Arbella Connect™.

e For policies effective 05/15/13 and later, new Arbella messages will display in the Info Bubble - always check the Info Bubble on all

Arbella quotes.

i 2158 Arbella

o Arbella messages will display for different scenarios:

Click Info Bubble for messages on EMY, License

WinRater Priv Pass First Lic Date

Arbella Message — Info Bubble

Date Used in Rating

Arbella Connect via SinglePoint

Date entered by agent is older than
RMV date

“Driver <ID>: License <license number>:
RMV returned a different date first
licensed than the value entered — <DFL
returned from RMV>. Rated using the
value entered.”

Date entered by agent on WR
screen

DFL = RMV date

DFL-Original = Agent entered
date from WinRater

Date entered by agent is earlier than
RMYV Date

“Driver <ID>: License <license number>:
RMV returned a different date first
licensed than the value entered. Date
first licensed of <RMV DFL> used in
rating.”

RMV date

DFL = RMV date

DFL—Original = Agent entered
date from WinRater

Date entered by agent and RMV has
a blank license date

“Driver <ID>: License <license number>:
RMV did not return a date first licensed.
Rated using the value entered

Date entered by agent on WR
screen

DFL = Blank

DFL-Original = Agent entered
date from WinRater
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