
 
 
 
Action Item for Arbella Agents with WinRater 
 
 
We want you to be ready for our new Arbella Indemnity and Arbella Protection insurance pricing so 
here’s what you need to know for WinRater. 
 
WinRater will be ready the week of May 25th.  Boston Software will email the update to your agency, as 
they normally do.   Remember, you can quote on Arbella Connect™ starting April 25 for effective dates 
of 6/1/15 and later until you receive the WinRater update.    
 
Additional set-up may be needed to run insurance scores on WinRater.  
 

• If you run insurance scores for Arbella WinRater quotes today, you are all set. 
 

• If you don’t run insurance scores for Arbella WinRater quotes, extra work is required to set up.  
Contact interfacesupport@arbella.com and include your Lexis-Nexis Node ID if available.  This 
process takes additional time so it’s important to contact interface support as soon as 
possible. 
 

New messages will be presented on WinRater when an insurance score is ordered for an Arbella quote.  
These messages are valid for new business effective dates of 6/1/15 and later: 
 

• Arbella Protection 
• Arbella Mutual 
• Arbella Indemnity 
• PLS not obtained. Contact your Underwriter for acceptability. 
• Unacceptable 

  
If quoting prior to 6/1/15 and receive one of the Underwriting Companies above, the score is acceptable 
and will be written in Arbella Mutual. 
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